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AHHOTaUMM (KpaTKoe copepKaHMe) AUCLUMNNKH (Moaynen), NpakTuK,

npoceccuoHanbHbIX Moaynen

Hnpexc

HaunMeHoBaHHe TUCHMILINH X HX OCHOBHBIE pa3aeibl

Baok 1

JUCHUITJIMHBI (MOAYJIN)

Oosazamenvnasn

uacmo

F1.0.01

IKOHOMHUKA

BBenenne B 95KOHOMHUYECKYIO TEOpHIO: Onara,
MOTPEOHOCTH, Pecypchl, IKOHOMHYECKUI BBIOOD;
SKOHOMHYECKHE OTHOIICHHS; SKOHOMUYECKHE CUCTEMBI,
METO/Ibl SKOHOMHUYECKOH Teoprn. MUKPOIKOHOMHKA!
MeXaHHU3M PBIHKA U YCIOBHUS €0 BO3HUKHOBEHHSI; CIIPOC HA
TOBap  (HaKTOPHI CIIPOCca; MPEATIOKEHUE ToBapa U (aKTOPEI
MPEATIOKEHUS; DIACTUYHOCTD CIIPOCa U IPEIOKEHHS;
JeATebHOCTh (PUPMBIL: BHIBI H3/AEPKEK (PUPMBI;, BBIpyUKa U
NpUOBLIb; MPAaBUIIO MAKCUMH3ALNH IPUOBLIH; pUpMa ¢
YCJIOBHUSIX HECOBEPIIEHHOH KOHKYPEHIIMN: MOHOIOJIHS,
MOHOIIOTUCTUYECKAs! KOHKYPEHIIHS; OJTUTONONUS; phIHOYHAS
BJIACTb, PHIHKU (PaKTOPOB MTPOU3BOJCTBA: PHIHOK TPYAA;
CIpOC | MpeIJIoKeHu e Tpya; 3apaboTHas rata u
3aHATOCTH; PHIHOK KallUTala; MpOLEHTHAsI CTaBKa 1
WHBECTHUIIMH; PHIHOK 3€MJIH; PEHTA; pOJb rOCyIapcTBa B
PBIHOYHOM SKOHOMHKE. MaKpOIKOHOMHKA: HALIMOHAIbHAS
HKOHOMHKA KaK IeJI0e; KPYTOBOPOT JOXOI0B M MPOAYKTOB,;
BBII u crioco0b! ero u3MepeHus ; HHIACKCHI 1IeH;
MaKpOIKOHOMHYECKOE pAaBHOBECHE, COBOKYITHBIN CIIPOC
COBOKYITHOE MpeIIOKEeHHE; ToTpedieHne 1 coepexeHns,
WHBECTULNH; OIOKETHO-HAJIOTrOBasi MOJTUTHKA;
TOCYAapCTBEHHBIE PacXobl U HAJIOTH; 0e3paboTulia u ee
¢dopmbl; HHGISIIUS U ee BUbI, 0aHKOBCKAsl CUCTEMa; JEHBI U
1 X QYHKIUH; PaBHOBECHUE HA ICHEKHOM PBIHKE; ICHEKHBII
MYJIBTUIUIMKATOP; IEHSKHO-KPEAUTHAS MOJTUTHKA.
duHaHCOBas rPaMOTHOCTh HACEICHUS: TNUHbIE (PUHAHCHI,
ObITOBBIC (PUHAHCHI, TJI00aNIbHBIE (PUHAHCHI, (PUHAHCOBBIC
WHCTHUTYTHI, KOPIIOPATHBHbIE (PUHAHCHI.

b1.0.02

Hcropus Poccun

CymHocTb, (popMbl, GYHKINN HCTOPHYECKOTO
3HaHUs; ICTOPUYECKUE UCTOYHHUKH; ITAIBl Pa3BUTHUS
OTEeUeCTBEeHHOH HcToprorpaduu; ucropust Poccuu —
HeoTheMIIeMas 4aCTb BCEMUPHON UCTOPUH; podieMa
STHOTEHE3a BOCTOYHBIX CIIaBSH; OCHOBHBIC 3TaIlbI
CTaHOBJICHUs poccuiickoit rocyaapcTBeHHoctr (XI1-XI1 BB.);
Hpeusist Pych B crcteMe MeXAyHApOIHBIX OTHOIICHHUH;
0COOEHHOCTH colMaibHOro cTpos pesuelt Pycu;
COLIMANIbHO-TIONIUTUYECKN € H3MEHEHHSI B PYCCKHUX 3EMIISIX B
XI-XV BB.; Pyck u Opna,; cienuduxa GopMUpOBaHUS
€IMHOT0 POCCHICKOr0 rocy1apcTBa; popMUpoBaHre
COCJIOBHOM CHCTEMBI OPTaHU3AIMK OOILECTBA; CTAHOBJICHUE
camozepxkasus B Poccun (XVI B.); CMyTHOE BpeMsi; KHOBBIT
nepuon» pycckoid ucropuu (XVII BB.); pedpopmsr [lerpa I;
JIBOPLIOBBIE TTepeBOPOTHL; dnoxa Exarepunst |1,
MPEATNOCHUIKA U OCOOEHHOCTH CKJIabIBAHUS POCCUHCKOTO
abcomroTr3ma; sBomouus GopM COOCTBEHHOCTH Ha 3eMITIO;
kpenoctHoe nipaBo B Poccuu; Poccust XVIII B. B cucteme
MEKIYHApOJHBIX CBSI3€H; CTAaHOBJIEHHE WHAYCTPHAIBHOTO
obmectBa B Poccun; o01ecTBeHHasi MBICIb U OCOOCHHOCTH




obmectBeHHoro nBmxkenHus Poccun XIX B.; mpobimema
HSKOHOMHYECKOTO POCTa U MOJEPHHU3aLUH; posib Poccuiickoit
UMIIEpUU B MUpOBOH nonuTuke; Poccus B Havane XX B.;
nonutryeckue naptuu Poccuu; Poccus B ycnoBusix MEpOBOM
BOIHBI ¥ OOIIIEHAIIMOHATBHOTO Kpr3uca; pepomormu 1917 r.;
I'paxxnanckas BoiiHa u unTepBenuns; HOII, popmuposanne
OJHOMAPTHHHOTO MONUTHYECKOTI0 peKHUMa, 00pa3oBaHUe
CCCP; Brewnsis nonutika CoBerckoro rocyaapcrsa B 1920-
€ I'T.; COIMAIIbHO-3KOHOMUYecKue npeodpazoBanust B CCCP
B 1930-¢ rr.; CCCP HakaHyHE ¥ B HAYQJILHBIN TIEPUOT
Bropoit Muposotii BoiiHbl, Benukas OteuecTBeHHas! BOITHA,
BHewHsa nonutuka CCCP B mocneBoeHHbIE TOABI; XOI0HAS
BOIHA; TIONBITKX OCYIIECTBIICHHS MOMUTUIECCKUX U
sxoHomuueckux pedopm; HTP u e€ Bnusiaue Ha xox
obmectBenHoro passutusi; CCCP B cepeaune 1960-x —
cepenune 1980-x rr.; CCCP B 1985-1991 rr.; pacax CCCP;
CTaHOBJICHUE HOBOW POCCHICKOM rocyaapcTBeHHocTH (1993—
1999 r.); Poccust Ha yTH paJMKaIbHON COLUATBHO-
HSKOHOMUYECKOM MOJIEpPHU3AIMH; BHEITHETIOTUTHYECKAS
JeATEIHOCTD B YCJIOBHUSX HOBOW I'€OMOIMTHY €CKOM
CHTYyaLluH.

b1.0.03

®unocopust

[Ipeamer punocoduu. Mecto u pons punocopun B
kyneType. CtanoBnenue ¢puiocodpru. OCHOBHBIE
HaTpaBJICHHs], IIKOJIBI (PUITOCOPHHN U ITAIBI ee
nucTopuueckoro pa3Butus. CTpykrypa punocodckoro
3HaHUs. YueHue o ObiTur. MOHHCTHYECKHE U
TUTIOPATMCTUYECKUE KOHIEMITUHN OBITHSI, CAMOOPTaHH3aIUs
ObrTrs. [loHITHS MaTepUaIbHOTO U WCATBHOTO.
[IpoctpancTBo, Bpems. JIBH>KeHUE U pa3BUTHE, AUATEKTHKA.
JleTepMUHH3M U HHACTEPMUHU3M, [lnHAMHUYECKUE U
CTaTUCTUYECKHE 3aKoHOMepHOocTH. Hayunsle, ¢punocodckue
U PEJIMTHO3HBIE KAPTHHBI MUpa. YenoBek, 00IecTBo,
KynpTypa. Yenosek u npupoaa. OOIIECTBO U €ro CTPYKTYpa.
I'pasxknanckoe 001EeCTBO U rOCYAapcTBO. YenoBek B cucreme
COLIMANIBHBIX CBs3ei. YeloBeK W MCTOPHUECKHIA MTPOLIECC:
JUYHOCTH U Macchl; cB00OAA U HEOOXOIUMOCTb.
dopmanoHHAs ¥ IMBUIN3AHMOHHAS] KOHLEIIUN
001ecTBeHHOr 0 pa3BUTHs. CMBICT YETOBEYECKOTr0 OBITHSL.
Hacunue un nenacumme. CBo60a M OTBETCTBEHHOCTb.
Mopaib, cpaBeIMBOCTh, TpaBo. HpaBcTBEHHBIE IEHHOCTH.
[IpencraneHre 0 COBEPILICHHOM YEJIOBEKE B PA3ITUUHBIX
KyJIbTYypax. DCTeTHYeCKUE LIEHHOCTH U UX POJIb B
YeIOBEUECKON KHU3HU. Perno3npie IeHHOCTH U CBOOOa
coBectd. Co3nanue u nozHanue. Co3HaHME, CAMOCO3HAHUE U
nnuHocTh. [lo3HaHue, TBOpUecTBO, MpakTHKa. Bepa u
3Hanue. [lonnmanue n oObsicHenue. PanmonansHoe u
HppalnroHaIbHOE B TIO3HABATEIBHON JEATEIbHOCTH.
[IpoGnema uctuHbl. [IeCTBUTENFHOCTD, MBILICHUE, JIOTHKA
u s136IK. HayduHoe u BHeHay4HOe 3HaHHe. Kputepuu
Hay4qHOCTH. CTPYKTypa HAyYHOTO MTO3HAHUS, €r0 METOAbI U
¢opmel. Poct HayuHoro 3HaHMs. HayuHble peBomonnu u
CMEHBI TUIIOB palloHajdbHOCTH. Hayka u TexHuka. Bynymee
yenoBedecTBa. [ obanbpHbIE MTPOOIEMBI COBPEMEHHOCTH.
B3anMopeiicTBIEe HUBUIN3ALMNA U CLIEHAPHH OYIyIIETO.

F1.0.04

CepBucHas

CyIIHOCTb CEpBUCHOM NEATENBHOCTU. Y Cayra Kak




AeATECJIbHOCTD

cnequprUecKUid TPOIYKT CEPBUCHON NEATEILHOCTH Y CIIyTH
U KU3HENEATENbHOCTD JII0/IEN B TPAAUIIMOHHBIX
coo0IIecTBax. Y CIyTy U CEPBUCHAS ACITEIBHOCTD B
o01ecTBax cOBpEMEHHOr0 THIa [ ocyJapCcTBEHHO-TIPAaBOBOE
peryinpoBaHue CEpBUCHON AeaTenbHocTH CepBrCHas
NeSTeNbHOCTh Kak mporuecc. KauecTBo ycnyr u
o0cImyXHBaHHs. DTUKA U ICUXOJIOTHS CEPBUCHOM
NEeSITETbHOCTH.

Bb1.0.05

MeHeax:KMeHT B
cepe ycayr

MeHeKMEHT B CUCTEME PHIHOYHOM 3KOHOMUKH.
[InanupoBanue, opraHu3anys, MOTUBALU U KOHTPOJb KaK
OCHOBHBIEC (PYHKIIUM MEHEPKMEHTa Ha MPEATIPUATHH Chephl
ycayr. PazpaboTka u peanusanus ynpaBieHUeCKUX pelIeHHH
B cepBuce. KoMMyHHMKaIus Kak CBA3YIOIIMN MpoLece
MEHEPKMEHTa B CepBHCe. 3apyOe:KHBIH ONBIT MEHEPKMEHTA.

Bb1.0.06

TexHoaornu
MeIUanpPou3BOACTBA

[Iporecchl NOATOTOBKH 1 POM3BOJCTBA NEYATHBIX
n3nanuil. TexHomoruu paano. TeXHOIOTUH TeNEeBUICHHUS.
OcHOBHBIE MPUHLIUIIBI OPraHU3aLNH NIepenadr HHPOpMaIu
B KOMIbIOTEpHOU ceTh MIHTepHeT. VIHTepHET Kak HOBBIN
KaHaJI KOMMYHUKaIlUK B pa0boTe xypHaiucta. Opranu3anus
1 0COOEHHOCTH JEATENIEHOCTH CETeBOro n3aanus. Poib
MOOHMJIBHBIX TEXHOJIOTUH. Polb 00auHbIX TEXHOJIOTHH.

b1.0.07

OCHOBBI
NMpeANPUHHMATEILCK
0l 1eITeJILHOCTH B

cepe ycayr

CymHOCTh, (PYHKITUHN U BUIBI
MPEINPUHUMATEILCKON IEITENLHOCTH B c(hepe yCiIyT.
Opranu3aiuoHHbIe (OPMBI TPESATPUHUMATEIHCKOM
JeSITETbHOCTH. Manblii v cpeTHUi OU3HEC M €T0 MECTO B
CUCTEME MpeapuHUMaTeNnbCeTBa. ['ocynapcTBeHHoe
peryiaupoBaHue MPEANPUHUMATEIBCKON 1eITETbHOCTH.
Hudpactpykrypa 6usneca. ®opmupoBaHuie
MpEeANnpUHUMATENbCKOUN cpeabl. KoHKypeHius B
npeanpuHuMarenseTBe. DopmMupoBaHre KOHKYPEHTHOU
CTpaTETUU OPTaHU3aNUN CHEPBI YCIYT.
[IpenmpuHUMATENTECKAE PUCKH U METOJIBI X
npenorBparnieHus. Onernka 3(h(HeKTUBHOCTH
NPEANPUHUMATEIBCKON NeATEIbHOCTH OpraHu3aIuit
cepBuca.

F1.0.08

IIpaBoBenenue

lNocynapcTBo 1 paBo: MOHATHUS, IPU3HAKY,
(yHKUIMY, HOpMa IIpaBa; UCTOYHHKH [IPaBa;, CUCTEMa paBa,;
MIPaBOOTHOILIEHNE; IPAaBOHAPYLIEHHE; IOpUANYECKAs
OTBETCTBEHHOCTh. OCHOBBI KOHCTUTYLIHOHHOTO TipaBa P®.
OCHOBBI aIMUHUCTPATUBHOIO Npasa. OCHOBBI IPaXkAAHCKOTO
npaBa. OCHOBBI TPYI0BOro mpasa. OCHOBBI CEMEHHOT0
npaBa. OCHOBBI 3KOJIOTHYECKOro mnpasa. OCHOBBI
nH(popMaMoHHOro npasa. OCHOBBI YTOJIOBHOTO MTPaBa.
[IpaBoBbIe POpMBI MPOTUBOACHCTBUS KOPPYILIUH,
9KCTPEMU3MY, Teppopu3My. [IpaBoBEIE OCHOBBI
npodeccHoHaNbHON A TENBLHOCTH.

b1.0.09

HNHocTpaHHBbIii A3BIK

®donernka. OCHOBHBIE OCOOEHHOCTH ITOIHOI'0 CTHIIA
npousHomeHus. Crnenuduka apTUKYISIUN 3BYKOB U
yaapeHue B cioBax. UreHue Tpanckpuniuu. MHTOHAIMS U
PUTM aHTIMHCKOro npenioxenus. Jlekcuka. Jlekcnueckuit
MUHHMYM, OXBaTBHIBAIOIIUH cepy MOBCETHEBHOTO U
akageMuyeckoro oomennst. OCHOBHBIE CIIOCOOBI
cioBooOpazoBanus. [ToHsITHE O CBOOOHBIX U




(pa3eoqornueckux cIOBOCOUETaHUAX. | paMMaTHKa.
OCHOBHBIE TPaMMaTHYeCKHUE SBJICHUS, XapaKTepHbIE IS
YCTHOHM M MUCHbMEHHO peuH, obecreunBaronye
KOMMYHHKaIHIO 0€3 McKaXXeHus: cMbiciia. CTpaHOBEICHHUE.
Kynberypa u Tpamunuu crpan uzydaemoro sizbika. [IpaBuia
pedeBoro 3Tukera. ['oBopenue. Jnanoruueckas u
MOHOJIOTHYECKasl pedb C UCTIONb30BaHNEM Hanbosee
yIOTPEOUTENBHBIX U MPOCTHIX JIBKCUKO—-TPaMMaTHYECKUX
CPEACTB B CUTYaI[UsIX TIOBCEHEBHOTO U aKaJIeMHYECKOTO
obmennst. OCHOBBI MyOJIMYHOM peun: YCTHOE COOOIIEHHE,
npeseHTauus. AyaupoBanue. [loHnMaHue THATOTHYECKON U
MOHOJIOTHYECKOI peun B cepe MOBCEIHEBHOH U
aKaJgeMHYecKOH KOMMYHUKAUK. UYTeHne. AHaATUTHYECKOE,
03HaKOMHTEIFHOE, TOMCKOBOE YTEHUE HECIOKHBIX
MO3HABATENbHBIX ayTEHTUYHBIE TEKCTOB Pa3HO00pa3HOH
tematuku. [InceMo. Bunel acce: moBecTBOBaHUE, ONKCAHNUE,
paccyaeHue, apryMeHTalHsL.

F1.0.10

Be3zonacHocTh
KU3HEACATCIBHOCTH

YenoBex 1 OMacHOCTH B TEXHOCPeEpe.
HomenknaTypa omacHocTel, MX HACHTH(QHUKALINS,
Kjaccu(uKays 1 HOpMUpOBaHUE. PUCK-OpHEeHTHPOBaHHBIN
MOJXO0/ B YIPaBJIEHUH TeXHOCEpHOH 0e30MacHOCTHIO.
Cucrema ynpaBiieHHs] OXpaHOH Tpy/la Ha NPEAIPUATHH.
CrenuanbHas oLieHKa yciaoBui Tpyna. PaccienoBanue u
y4eT HECUACTHBIX CIIydaeB Ha MPOU3BOJCTBE U
npodeccHoHaNbHBIX 3a001eBaHui. DIeKTPoOE30MacHOCTb.
3amuTa OT NOpayKeHHs dIEKTPUIECKUM TokoM. [loxapHas
Oe3zomacHOCTh Ha peanpusatun. [lepsas momouib
noctpanasmuM. [IpuponooxpaHHas AeSTEILHOCTD Ha
MpeanpUATHH. be30macHOCTh B Ype3BbIYaliHBIX CUTYalHAX.
Knaccugukanms 4pe3BbIYaiiHbIX CUTYaIHH.
Opranu3zanoHHas CTpyKTypa, cuibl U cpeactsa PCUC.
Opranun3zanus 3auThl HaceneHus 1 Tepputopuid ot YC.
AHTHUTEppOpHUCTUYECKAS IEITENBHOCTD. | paxkiaHCKas
000poHa B yCIOBHUSIX MUPHOTO H BOGHHOT'O BPEMEHH.
Opranmnszanus, ctpykrypa u cwisl I'O. IlnanupoBanue
meponpusituii ['O. 'ocynapcrBenssblit Hagzop B obnactu ['O.

F1.0.11

MapxkeTHHr B
cepBHCce H Typu3Me

CyuHoCTh 1 0COOEHHOCTH MAapKETHHTA B CEPBUCE U
Typu3me. KoHuenuuu ynpasieHUs] MApKETHHTOM.
MapKeTHHTOBBIE HcCIeoBaHusl. PEIHOK yCcnyT, ero n3y4eHue
u cermeHTanus. Komminekc Mapkerunra. ToBapHas NOMUTHKA
MPEANPHUIATUH cepBrca U TypusMa. LlenooOpa3oBaHue B
MapkeTHHre. ToBapoABHKEHUE U COBIT B MApPKETUHTE.
Cucrema MapKeTHHTOBBIX KOMMYHUKauui. [ImanupoBanue u
OpraHu3anys MapKeTHHTa Ha MPEANPHUITUIX CEpBUCA U
Typu3Ma. MexnyHapoaHbIi MapKeTHHT B cepe cepBrca U
TypHU3Ma U ero crenuuKa.

b1.0.12

OcHoBBI Ju3aliHA U
0(pOpMUTETBCKUX
padoT

Wctopust u ocHOBEI 1u3aiiHa. OCHOBBI
TEXHOJIOTMYECKON B MOTPEOUTENBCKON KYIbTYPHI.
I'paduueckuii auzaiin. [IpeoOpazoBaTenbHas U MPOEKTHAS
JeaTenbHOCTh. JlekopaTuBHO-0popMuTENnbCKast padora.
HoBsle Xyno)xecTBeHHBIE HAIIPABIEHUS U CIIELNAIBHOCTH B
TU3aiHe.

b1.0.13

Opranuszanus
AeJ0BOTO0 H

KroueBbie acneKkThl OpraHuv3anuu JCIOBLIX U
BBICTAaBOYHBIX MCpOHpI/I}ITI/If/'I. Mer OJbl U IPAKTUKH,




BBICTABOYHOI'O
cepBHCa

UCTIONB3yeMbIE B chepe JeT0BOro 00CITyKUBaHUS U
npoBeneHus BhicTaBoK. Co3iaHue U moaaepskaHnue BEICOKOTO
YPOBHS KJIMEHTCKOT0 o0ciTy>kuBanusi. OCHOBHBIE MPHHIIHIIBI
OpraHU3alMy JIETOBBIX MEPOIIPHUSTUH, BKIIIOYAs
TUTAHUPOBAHUE, KOOPAMHALIUIO M KOHTPOJIb PA3TUUYHBIX
9TAIoB Mpolecca. Y npaBieHue OI0DKETOM, MAPDKETUHTOM U
MPOIBUKEHUEM, a TAKXKe BHIOOP MOAXOASIINX MECT
npoBeneHus Meponpustuii. Konuenuus opranuzanuu
BBICTABOYHOT'O CEpBHCa, BKIIOYAs INIAHUPOBAHHUE U
MOArOTOBKY BBICTABOYHBIX IUTOLIAACH, opopmiieHHe
CTEH/IOB, yIIpaBJIeHHE JIOTUCTHKON U O€30MacHOCTHIO Ha
BbICTaBKaX. [[pakTHKN U MHHOBALIMOHHBIE MMOAXOABI K
OpraHU3aliy BBICTABOYHBIX MEPOIIPHSITUH.

F1.0.14

I'eliMmuHr 1
HHTEPAKTUBHbIE
KOMMYHHKAIIUH

['eiMUHT U UHTEPAKTUBHBIE KOMMYHHUKAIUU.
Teopuu 1 MeTONbI aHaNK3a BUAeoUrp. BrnusHue Buneourp Ha
WUTPOKOB. DTUUYECKUE U MOPAJIbHBIE BOIIPOCHI B TEMMUHTE.
HNHTepakTUBHBIC KOMMYHUKALIUY B TEMMUHTE.
KoMMmyHuKallMoHHBIE CTpaTeruu B redMunre. I eiMuHr u
COIMOKYJIbTYPHBIC CBsI3U. TEeHICHIIUY U OyayIiee reiMuHTa.

b1.0.15

Opranuzanus ycuayr
JJIS1 JIIO/IeH ¢
HHBAJIHM/HOCTBIO

3apyOexHbII 1 0TEUECTBEHHBIN OIBIT CEPBUCHOTO
00CITyXMBaHHS KJIMEHTOB C HHBATMAHOCTHI0. OCHOBHBIE
MOTPeOHOCTH JIIOJIeH ¢ MHBANKUIHOCTHI0. HopMaTHBHO-
npaBoBasi 0a3a U TpeOOBAHUS K 3aHUSIM U COOPY>KEHHSIM.
®opMHpOBaHHME U OPTaHU3aLMs YCIYT AJIs JIMIL C
MHBaJIUIHOCTEI0. COBpEMEHHBIE TEXHUUECKHE CPENCTBA
00CITy>XMBaHMS JTIOJeH C HHBAIUAHOCTHI0. OCHOBHEBIC
COBPEMEHHBIE TEXHOJIOTHH OOCITYKMBaHUS JIIOJEH C
WHBAIMAHOCTHIO. CrienuduKa CEpBUCHON AEITEIBHOCTH B
OTHOILIEHUH JIIOJIEW ¢ MHBAIUIHOCTHI0. COBpeEMEHHOE
Bocrpusitue MI'H B oOmiectse.

b1.0.16

Hudpossie
TEXHOJIOTHHU B
npodeccuOHAIBLHOM
AesiTeJIbHOCTH

Omnpenenenrie UPPOBBIX TEXHOIOTHI U UX BIUSIHUE
Ha chepy ycayr. TeHOeHIUHN U aKTyalIbHbIE POOIEMBI
uudposuzanuu B chepe ycuyr. Huppossie Meana u ux
BIIUSIHUE Ha CepBHC. TEXHOIOTHH BUPTYaIbHOH U
JOTIOTHEHHOH peanbHOCTH. MOOUIIbHBIE TPHIIOKEHUS B
CEpBUCHOM MHAYCTpHU. BUr-naTa u ananuTHKa B cepBHCE.
Wnrepuer Benieit (10T) u ymubIe cepBuCHI. VICKyCCTBEHHBIN
WHTEIIEKT B cdepe ycuyr. brnokueiin u undpossie
mnatdopmel B cdepe cepBuca. KnbepOe3omacHOCTh U 3amuTa
JaHHBIX B cepe cepBHca.

b1.0.17

Menua n
TeJIeKOMMYHHKALINU

B c(epe ycayr

Merononorudeckue NoAX0Ab! K U3yYEHHIO
MEAMaKOMMYyHHMKaIM. MenqnakoMMyHHUKaIUs: CHCTEMHO-
(yHKIMOHATBHBIE XapaKTEPUCTHKH. AyAUTOPUS KaK CyObEKT
MennakoMMyHuKanuy. MHpopManuoHHOe TpOCTPaHCTBO.
VYenyru kak nmpodeccruoHanbHas cdepa ASITEIbHOCTH B
nHpopmamoHHOM npoctpancte CMU Poccun.

b1.0.18

AIMMHHCTPHpPOBaHHE
HeATeJIbHOCTH Ha
NpeanpUATHAX
cepsl yeayr

CyImHOCTb aIMUHUCTPUPOBAHUS. Y IPaBJICHUE
nponeccamu. Ctumm ynpasienus. Komanmoodpa3oBaHue u
MPUHIIATIEI pab0OTHl KOMaH Il MeTo/Tbl 0TOOpa TIepcoHaa.
[InanupoBanue U MOCTaHOBKA 3a1a4. MOTUBALUS TPYIIBL U
ucnonautene. TeXHOIoruu NpuHATUS PeLICHUH.
Ynpasnenue BpeMeneM. Opranusanus KOMMYHUKAIMOHHBIX




nporneccoB. Opranuzanus padoTsl rpynnsl. KoHTpomuHr.

b1.0.19

Bbusnec-
nnaﬂnponaﬂne B

cepe yeayr

busHec-1u1aH 1 €ro posib B COBPEMEHHOM
npeanpuHuMarenbeTBe. [locnenoBaTenbHOCTD pa3paboTKH
ouzHec-tutana. Onucanue NpeAnpHUsITAsS U OTPACH.
HccnenoBanue u aHamu3 peIHKA cOBITa. XapaKTepHUCTUKA
npoaykra (ycmyrn). [lnan KoHKypeHIH. MapKeTHHTOBBIN
riaH. @uHaHcoBas cTparerus u puHaHCOBBIN 11aH. [lnan
npousBoacTBa. OpraHu3anroHHbIN MaH. [1naH prucKoB.
Odopmitenune u npe3eHTaIys OM3HEeC-TUTaHA.

b1.0.20

AHUMAITMOHHBINA
MEHE/IKMEHT B
cepBuUCe

AHUMAaIMOHHAs AEATENBbHOCT: TOHATHS aHUMAIUH;
AnnManus Kak ¢opMa ColHManbHOM aKTUBHOCTH JINYHOCTH.
AHUMAaIMOHHBIN TypornepedTuHr. rpoBas 1esTeabHOCTb.
Cuenapuii ¥ ClieHapHBIH [I1aH. AJITOPUTM ITOCTPOSHUS
aHMMaLMOHHOH mporpaMMel. [Ipodeccust anumaTop.
AHnManus B TEMaTHYECKUX MMapKax, CAHATOPHO-KYPOPTHBIX
30HAaX, IETCKUX Pa3BJIEKaTENbHBIX KOMIUIEKcax. Event-
MeHemkMeHT: [lonarue event-meHemkment. [lonxoas! k
knaccugukanyuu. [Ipodeccus event-menemxepa. Buast event-
MeponpuaTuid. MeponpusTHs Kak OCHOBHOM 3JIEMEHT event-
MeHeKMeHTa. TexHomoruu event-meponpuaTuil:
OpTraHM3aLMS U peanu3alus MPOEKTOB.

b1.0.21

TexHogornu
NPOABHKEHUS B

cepe ycayr

OcobeHHOCTH POABMXKEHHSI yeIyT. MeTo b1
nponaBrxeHus ycnyr. PR B cucreme nponBuKeHusl.
OTtHomenus ¢ npeccoid. OcHOBHBIE HHCTPYMEHTHI PR.
Cozpmanne PR kpyr npeanpustusi. Cozganue PR Bokpyr
yeayru. CniennanbHbeie MeponpusTHs. BeicTaBku B cucreme
nponBrxkeHus. Pexnama kak MeToJ] MPOABHKEHUS.
MoTuBanysa 1 MAaHUITYJSIIUH B pekiaMe. Pexinamuas
KaMIIaHWsI — TEXHOJIOTUS TNTAHUPOBAHMSI M OpTaHU3alHH.
Pexnamusie uccnenoBanus. CozgaHue pekIaMHOTO
oOpamienusi. BeiOop kaHaIoB pa3zMeleHns peKIaMbl.

D¢ dexTuBHOCTS pekiaMbl. ['ocynapcTBeHHOE
pEryIrpOBaHUE PEKIIAMHOH ESITENbHOCTH. TexXHOIoTus
OpraHU3alMy MEPONPUATHHA IO CTUMYJIMPOBAHHUIO COBITA.
TexHONIOrnu opraHu3anuy JIUYHBIX (aIPECHBIX) MPOJAK B
cucTeMe NpoIBUKeHUS. [JUpeKT-Mel 1 TeeMapKeTHHT B
JUYHBIX ITpoaaxax. @opMUpPOBaHHUE MPOrPaAMMBI
MPOIBUKEHUS YCITYT.

b1.0.22

TexHosiorum npogaxk

[Iponaxka — MoHATHE, COBPEMEHHBIE KOHIIEMIINH,
CYILITHOCTb. TOproBblil mepcoHan opranu3anuu. [Iporpamma
obcmyxuBanust nokymnatens. [lepconanpHas mpogaxa ycayru
— 0COOEHHOCTH, CYIIHOCTB, 3Talbl. Y CTAHOBJIEHNE KOHTAKTA
¢ kireHTtamu. Coop MHpOpMAIHK 0 KIHeHTe (pa3Benka).
[Ipe3enTanusa npoayKkTa Kak 3Tar MepCOHAIBHON MPOAAXKH.
OcHoOBHBIE TEXHUKH paboThI ¢ Bo3paskeHUsAMU. Clienka KaKk
(UHATBHBIHN Tall IEPCOHATBHBIX TPOIAK.

b1.0.23

dusnueckan
KYJbTYpa U CHOPT

dusnyeckas KyJabTypa B OOLIEKYIbTYpHOI U
npodeccuoHaNnbHON OATOTOBKE CTYAEHTOB. Ee conmanbHo-
Ouonornueckre ocHOBBI. PU3nUecKas KyJIbTypa U CIIOPT Kak
coluanbHble peHOMEeHBI 001IecTBa. 3aKOHOIATENbCTBO
Poccuiickoit denepannu o GU3HUECKOH KyIbTYpE U CIIOPTE.
dusnyeckas KyabTypa TMYHOCTH. OCHOBHI 3I0pOBOr'0 00paza
XHU3HH cTyAeHTa. OcOOEHHOCTH MCIIOIB30BaHUS CPECTB




(u3HYeCKON KYIBTYpPbI ISl ONTUMH3AIIH
paborocmocobHocTH. O0mas pusnueckas U crenuaibHas
MOATOTOBKA B cucTeMe puznueckoro Bocnutanus. Criopr.
WHayBHyanbHbIA BHIOOP BUIOB CHIOPTA WA CUCTEM
¢bm3uueckux ynpaxHeHuit. [IpodeccrnonaabHO-TIPUKIIaHAS
(du3nyeckas MOArOTOBKa CTYACHTOB. OCHOBBI METOIMKU
CaMOCTOSITEIIBHBIX 3aHATHI U CAMOKOHTPOIIb 32 COCTOSIHUEM
CBOET'0 OpraHu3Ma.

[Ipoexr kak 00bekT ynpasnenus. Knaccudukanus u
XapaKTePUCTUKA MPOEKTOB. JKM3HEHHBIN UK U (a3bl
npoekTta. OKpyXeHHE U YIaCTHUKH MPOEKTA.

Ynpasienue OpranuzanuoHHas CTpykTypa npoekra. [Iporecc
51.0.24 MPOEKTAMH B yhpaBiaeHust TpoekToM. OYHKINUN YIPABICHUS POCKTOM.
npodeccuOHAIBLHOM [IpoekrHoe hrHaHCHUpoBaHue. KaapoBsiil acnieKT
eI TeJIbHOCTH yrpaBiaeHust TpoekToM. COBpeMEHHBIE TEXHOIOTUU
VIOPABJICHUS MPOSKTAMU U MPUHLHUIIBI TPOSKTHOTO
yIpaBIeHHs B 3a/1a4ax OymyIeii mpodeccu OHATLHOM
JESITETLHOCTH 00YYarOIIUXCsl.
[TonsaTre u hakTOpsI, OMPEACIAIONINE KAYeCTBO;
XapaKTEPUCTUKH, OKA3ATENN U METOJbI UX OMPEICICHHUS,
Yupasenue METO/AbI KOHTPOJISI KAUeCTBa YCAYT U MPOIYKIIUU; METOIbI 1
51.0.25 KauecTBOM B cpepe MHCTPYMEHTBI yIPABIICHU Ka4eCTBOM, H3MEpEHUe
yeayr YIIOBJICTBOPEHHOCTH TIOTPEOUTENEH, OTBETCTBEHHOCTh

WCIIOJTHUTENEH 3a KauecTBO yCIYT, IOCTOBEPHOCTh U
MOJHOTY HH(OpPMaIK 00 yciIyre, OpraHu3anus KOHTPOJIS
Ka4yecTBa Ha MPEANIPUATUH C(ephl yCIyT.

Yacme, popmupyeman yuacmuuKamu 00pa3oeameibHolX OMHOULEHUT

Kynerypa kak npeaMer KynbTypOIOTHH.
Kyneryponorus B KOHTEKCTE TYMaHUTapHOT'O 3HAHHUS.
KynbeTypa kak Mup 3HaKoB U 3HaueHUH. Mud kak popma
KYJIBTYpPbI, MU(QOJIOTMYECKUH THIT CO3HAHUA. TUIIONOTUS
KYJIBTYpPbI 3THOPEIUTHO3HBIE OCHOBHI KYJIBTYPBHI.
Ocobennoctu KynasTypbl Poccnu. Tennenunn
YHHUBEpCaAIN3alluU B KyabType XX Beka. AKTyaJbHbIE
npobnemMsl KynsTypbl XX| Bek: KynbTypa U Ipupoaa,;
KyJIbTYpa U OOILIECTBO; KyJIBTYpa U INYHOCTh. OCHOBBI
MEXKKYIbTYPHOTO B3aUMOAENCTBUS. Teopus KyabTypsl U
MEXKYJIbTYPHBIX B3auMozaelcTBui. KynpTypHble
nenHoctd. Knaccuukanuu kynsTyp. BiusHue KynbTypbl
Ha mporecc KoMMyHUKannuu. GakTopel U ycIoBHS
yCIIEHON KoMMyHUKaluu. [Iporiecc BocpuaTus B
MEKKYJIBTYPHBIX KOMMYHUKaUsAX. BepOanbHas u
HeBepOaIbHas KOMMYHUKaLus. Pe3ynbraTel
MEXKYJIbTYpPHOTO B3auMoaencTsus. @opMupoBanue
MEXKKYIbTYPHBIX KOMIIETEHIUH. B3anMoneiicTBue
KyJIbTYp: OHATHE, GOPMBI, ypoBHHU. O0IIETEOpETHIECKUE
MOIX OBl B MCCIIEIOBAHNY B3aUMOJEHCTBHS KYNbTYP.
NcTopuueckuil onbIT KyIbTypHOTO B3aUMOJEHCTBHSA
HapoA0B. MeXKyIbTypHbIE KOHTAKTHI B XX BEKE.
MeXKyIbTYpHBIE KOMMYHHUKAIIMH B MHOTOHAIIHOHAJIBHBIX
KOpIIOpalusX.

b1.B.01 KyabTtypoJsorus

[Nousitre napopmanuu. Mcropus pa3Butus
neJaTHeIX npoueccoB. CoBpeMeHHas TEXHOJIOTHS

51.B.02 Hcropus n Teopus




Meaua

JIOTIEYaTHBIX TporieccoB. HopMaTtuBHbIE 1
olepanroHaNbHEIC Teopun Meaua. Teopun
MeauaBo3eicTBrst. CTpYKTYpHO(DYHKIIMOHAILHBIN aHAIIN3
Meana. KynbTypHOKPpUTHYECKHAE TEOPUH MEIHa.
WHTepniperatuBHEBIC Teopun Meaua. Teopun
MH(OPMaIMOHHOTO 001IecTBa U TiIo0anu3anuu. PaboTel
UJIeW OTEYECTBCHHBIX MEINANCCIIEI0BATEIICH.

b1.B.03

CepBucoJsorus

OcHOBHBIE TOTPEOHOCTH U
NCHXO(PHU3HOJIOTNIECKHE BO3MOKHOCTH YEIOBEKa U UX
B3aUMOCBSI3b C COLMAIBHON aKTUBHOCTBIO JTMYHOCTH;
CHCTEMBI 00CITY)KHBAHUS C YUETOM IPUPOIHBIX U
COLIMANBHBIX (hakTOPOB. KOMIUIEKCHBII TTOIXO0.
UCCJICIOBAHMUS YETIOBEeKa KaK IIEIOCTHOCTH; MPEACTaBICHUE
0 YeJIOBEKE KaK COLMAIbHO-TIPHPOIHOM CYIIIECTBE;
OOLITHOCTH U B TO K€ BPEMSI pa3Inyusl €ro COlHaIbHON
CYIIHOCTH M OMOJIOTHYECKOM MPUPO/IbI; OCHOBHBIC
WHIUBHIyaJIbHBIC TTOTPEOHOCTH U TMICUXO()U3HOIOTNICSCKHIE
BO3MOYKHOCTH YEJIOBEKA U MX CBSI3b C COLIMAIBHOM
aKTHBHOCTBIO; KJIACCUYECKUE HAYYHBIC UIICH TyXOBHO-
KyJIbTYPHOH ACATEIbHOCTH; KyJIbTYPHOTO TBOPYECTBA
COLIMONIPUPOTHBIX H3MEPEHHH YeNIOBEKa; MHANBUyalIbHBIC
NICUXWYECKHE, (PH3UOTOTHYECKHE OCOOCHHOCTH YEIOBEeKa —
OCHOBA 3aIIPOCOB M MOTPEOHOCTEH YeTOBeKa; COLMaTbHAs
¥ SKOHOMHYECKasi 3aBHCUMOCTh Pa3JINYHbBIX BUIOB
OBITOBOrO OOCITY)KHUBAHUS; CTPYKTYpa OOCITY)KHBAHUS C
y4ETOM MPHPOAHBIX U COLHAIBHBIX (PaKTOPOB,;
COLIMONIPUPOTHBIC U3MECHEHUS YeTIOBEKA U KITaCCU(HKALIS
NOTPeOHOCTEH, OLICHKA X COLMATBbHONW 3HAYMMOCTH,;
METO/IbI yIOBJIETBOPEHUS TIOTPEOHOCTEH, oOecreueHne
ONTUMAIILHOH UHPACTPYKTYPBI 00CITY>KUBAHHS C YIETOM
HPUPOTHBIX U COLMAIBHBIX (hPaKTOPOB.

b1.B.04

Hcropus penurnii
Poccun

Penurnosenenue B cucteMe ryMaHUTapHOTO
3HaHus. Penurns kak ¢eHOMEH KynbTypHl, e€
MIPOUCXOKJCHUE U CYLTHOCTh. B3anMooTHOmIEHU
roCyJIapcTBa U LIEPKBU B pa3IMUHbIC HICTOPUUECKHE
neproabl pa3BuThs Poccnn. XprUCTHAHCTBO U €r0 poJib B
00pazoBaHMK MHPOBOW UBHIM3aUuU. McToprdeckoe
cBoeoOpasue pycckoro mpasocnasus. Llepkoss u
rocyJIapcTBO B IIEPUOJ MOHTOJIO-TaTapcKoro ura. Mecro
MIPaBOCIABHOM IIEPKBU B CTAHOBJIEHUH KYJIBTYpBI PYyCCKOT O
CpenHeBekoBbs. JlyXOBHBIN OTEHINAN PYCCKON
KYJIBTYPBI.

Bb1.B.05

Mpodeccnonanbuas
Kapbepa B cdepe
cepBuca

[IpodeccronansHas NeaTeNbHOCTh B TypU3ME:
OcHoBbl BeIOOpa npodeccuu. [TpuHIMmBI
npodopreHTanri. 3HaYMMOCTh TYPUCTCKON cephl st
pBIHOYHOM SKoHOMUKH, [ToHsTHE TpOodeccun n
cnequanbHocTH. CoBpeMEeHHBIE METOIbI TIOUCKA PaOoTHI.
HcnonpzoBanue nHGOPMAIMOHHBIX MIAT(GOPM IpH MOUCKE
paboTel. OT3BIB HA BAKAHCHIO. 3aPOCH O BAKaHTHBIX
Mecrtax. VIHbIe adbTepHAaTHBHBIE CIIOCOOBI MOKUCKA PaOOTHI.
[TpuHIMIBI TOCTPOEHUS Kapbephl B cdepe Typu3Ma.
[InanupoBanue kapbepHO# nesitenbHoCcTH. OdrCHBII
¢dopmat paboTsl. CTapTan U NPOSKTUPOBAHUE KAK HOBBIC
(dbopmatsl TpynoBoOii aesTenbHOCTH. OCOOCHHOCTH Kapbephl
B TypucTckoil cepe. Ilpodheccrnonanbaas nesTeNnbHOCTD B




TypHCTCKOM OnsHece. OCHOBHBIE MTOHSATHS,
knaccugukanys npeanpustuii. [Toustue OKBI/,
[IpodeccronansHas 1eATeNbHOCTh B 9KCKYPCHOHHOM
NeTeIbHOCTH. Pa3BuTHE cerMenTa 3KCKypCcHil Ha
coBpeMeHHOM dTarne. [Ipodeccnonanbaas AeITENLHOCTD B
cepe My3eiHOrO ¥ BBICTABOYHOTO Jiena. Ponb myses B
cdepe Typusma; BricTaBouHO-IpMOpOUHas 1eSITEIHHOCTD
KaK JIEMEHT TypHuCTCKoil nHayctpun. Kagposas
MOTPEOHOCTD B CHEUATUCTAX TYPUCTCKON cepbl. AHAIU3
pBIHKA TpyZa B cdepe cepBuca, TypusMa u
rocrenpuuMcTBa. Bakancuu. Paboromarenu.

b1.B.06

OcHOBBI HAYYHOH
padoThI

Ponp Hayku B COBpEMEHHOM MHUpE POJIb HAYKH B
COBpEeMEHHOM MUpe. [IpuMeHeHne IOTHIecKiX 3aKOHOB
MpaBUJI B HAYYHBIX HccieAoBaHusIX. CTPyKTypa HAyqHOT'O
MO3HAHUS CTPYKTYpa U COAEp KaHUE TaIoB
HCCIIEIOBATENILCKOr0 Tporecca. MeTonoI0r i HayYHOTO
uccnenoBanus. OOpaboTKa U HHTEpIPETaLUs PE3yIbTaTOB
uccnenosanus. Jlurepatypaoe opopmieHue 1 3anmra
HAy4YHBIX padoT.

Bb1.B.07

MeanakyJabTypa

BBenenue B MeIMakynbTypy: ONpEaCIeHUE
MOHSTUS MEAUAKYIbTYpPa, Pa3BUTHE MEUA U UX POJIb B
00IIIeCTBE, OCHOBHBIE HAIIPABJICHUS ¥ METOIbI
HCCIICIOBAHMS MEIUaKyIbTypbl. OCHOBHBIEC TEOPUU
KOMMYHUKAIIUY U UX TIPUMEHEHUE B Menua-cdepe.
MexKyIbTypHas KOMMYHUKAIHS U TII00aIH3aINS MEIHA.
Brusiaue menua Ha (hopMupoBaHUE OOIIIECTBEHHOTO
MHEHUS U KyJIbTYpHBIX LleHHOCTeH. [Ipoliecchl co3nanus u
pacnpoctpaHeHus Meana. PaboTa B Meua-uHyCTpUU:
JKYpHAJIMCTUKA, KUHO, TEJIEBUCHUE, peKiiaMa U Ap.
Menuna-TexXHOJIOTHH ¥ UG POBEIC MIATPOPMBI, PA3BUTHE
U (POBBIX TEXHOJIOTUI U UX BIMSHUEC Ha MEIUAKYIIETYPY,
POIb COITMATBHBIX CeTel, OJIOTOB U OHJIANH-TUIAT(OPM B
Meaua. IHHOBanuy B 00J1aCTH BUPTYaIbHON U
JOTIOJTHEHHON peaibHOCTH, UICKYCCTBEHHOT'O UHTEJIICKTA.
Kputnieckuii ananmus mMenua-cooOIeHU N, METOIBI
KPUTHUYECKOTO aHaTNu3a MeUa-COO0IICHUH, pa3BUTHE
Meua-TPaMOTHOCTH. AHANINU3 NPUMEPOB MeArua-KaMIaHUi
U UX BIUSHUE Ha 00lIecTBEHHOE MHEHHUE. Poilb Meaua B
(hopMUpPOBaHUU KYIbTYPHBIX MPEACTABICHUIN 1
UaeHTHYHOCTH. [lepeceuenne Mmeana-KyabTyphl C IpYyTrUMU
cdepamMu: UCKYCCTBO, TUTEpATypa, Moja u nip. Brusaue
MeJlua Ha COBPEMEHHBIC KYJIbTYPHBIE TIPOLECCHI U
TEHJICHIINH.

b1.B.08

JesoBoii pycckuii
s13bIK B c(epe
npodeccuOHAIBLHOM
KOMMYHUKAIIHA

Kommynukanuu u codpt ckuiuic, pabora ¢
HUCTOYHUKAMH HH(POPMAITUH, HOPMBI PYCCKOTO SI3BIKA,
KyJbTYpa peuH, CIOp U apryMEHTAIUs, OpaTOPCKOe
MacCTEpPCTBO, CTUJIH S3bIKa, CTHIMCTHUECKHE OCOOCHHOCTH
o(HUITHATTEHO-IEIOBOTO CTHJISA, BUJIBI IOKYMEHTOB, JICTIOBOC
oO1IIeHHE.

b1.B.09

ConunajanHas
ICHUXO0JIOT UL

Counaanaﬂ TMCUXOJIOrvs KaK HayKa. I/ICTOpI/ISI
(l)OpMI/IpOBaHI/ISI COMAJIbHO-TICUXOJIOTHYCCKUX I/I,I[ef/’l.
COLII/IaHBHO-HCI/IXOHOFI/I‘{GCKI/IC TCOPUMU. CO]_[I/IaJ'H:HaSI
TIICUXOJIOTUA JIMYHOCTHU . IIOHATHEC JIMYHOCTH, H-KOHHCHLII/IH
1 CaMOOIICHKA, KOHICIIITNN COI.[HaJIBHOﬁ poiu,




BBINIOJTHEHNE COLMAIBHOM pOJH, CaMOperyJIaLus.
3aKOHOMEPHOCTH OOIEHUS U B3aUMOACHCTBHS JTIOJICH.
Baytpurpynmnossie kommyHukanuu. Ilcuxonorus
COLIMAIBHOr 0 Mo3HaHus. [Icuxoorust conuanabHOro
BrusHUs. [Icuxonorust manoii rpynmnsl. Konpopmuzm.
ConuanpHas yCTaHOBKa.

b1.B.10

KynabTypa HaponoB
MHpa

KynpTypa Kak cCOBOKYIHBIH HCTOPUYECKHUI OIBIT
YeJI0BEYECTBA U INIaBHAs ABIKYILAS CHJIA €TO Pa3BUTHA,
TpaauLus Kak OCHOBHas popma mepeayu
MEXKIIOKOJIEHHOTO OIBITA, TPaJAUILIMOHHBIE OCHOBBI
KYJIbTYpbl HapoJ0B EBpOIIBI, KyIbTypHBIE OCHOBAHUS
POCCHIICKUX TpaauLUi, 0ObIYau U TPaJULKUN HAPOAOB FOTO-
3amagHoN A3uH, KyJIbTypa HapoAOB BOCTOUHOW A3HH,
KyJIbTypa HaponoB IIpuamypss.

b1.B.11

[Mpodeccnonanbuas
3THKA " dTHKET

[IpodeccronanbHast 3THKA, €€ MECTO B POJIb B
JKU3HU YEIOBEKa U O0IIECTBA; OCHOBEI 3TUKH JICTIOBBIX
OTHOIIICHU; KOMITOHEHTHI MTPO(ECCHOHATHFHON 3TUKH, UX
BO3HUKHOBEHHE U Pa3BUTHUE; POJIb STUKHU B KYJIbTYpE
00IIIeCTBa B IIEJIOM, COOTHOIIICHUE JIETI0BOM 3TUKH U
JICNIOBOM KYJbTYPBI, HAITMOHATBHO-KYJIBTYPHBIC IIEHHOCTH
B JICJIOBOM OOIIIEHUU, OCOOEHHOCTH POCCHICKOM JIEIIOB O
STHKH; 3THKA C(hepbl MPEANPUHUMATEIHCTBA, 0COOCHHOCTH
KOPIOPATUBHOM ATUKH; 3HAUCHUE YTIPABICHYECKOU STUKH,
€€ poJib B ACATEIBHOCTH OPTaHU3aIMU U €€ PYKOBOAUTEIS;
ATUKA MAPTHEPCKUX OTHOIICHUH U 3THKA CICIUAINCTA B
cdepe cepBrca M TYpU3Ma; STHUKET KaK COI[HAIBHOS
SIBJICHUE; OCOOCHHOCTH 3TUKETA JICTIOBOTO YEIIOBEKA.

b1.B.12

OcCHOBBI HHAYCTPHH
pa3BJiieyeHni

HUctopuueckue Gpopmsl pa3siedennit. Mcropus
Pa3BUTHSA MAPKOB pa3BiIedeHN. XapaKkTepHbIe
0COOEHHOCTH HHIYCTpUH pa3BieueHuil. [logxoasr x
omnpezeneHuto paspiedenue. Llenn, GyHKunm 1 3a1a4n
WHAYCTPUU pa3BlieueHUN. BUIbI 1 THIIBI OOBEKTOB
pasBiekaTenbHOl nHGpacTpyKTyphl. CoBpeMeHHOE
COCTOSTHHE MHAYCTPUU pa3BiedeHnil. IropHsiii OusHec B
Poccun u 3a pyGeskom.

b1.B.13

MeKJINYHOCTHBIE T
JeJIOBBIE
KOMMYHHKAIIUH

KonnenryanbHble 0CHOBaHUS MEKIMYHOCTHON
KOMMYHUKaIUHU. D(PPeKTs MEXITNIHOCTHON
KOMMYHUKaUU. OCcOOEHHOCTH MEKIMYHOCTHOTO
B3auMoaelcTBHsI. KOMMYHHKAaTUBHBIE CTHIIM M TIPABUIIA B
obmennn. KoMmmynukanuu B rpynnax. [IpuHOume:
3¢ GEKTUBHOCTH J1ETI0OBOM KOMMYHHUKAIMU, TUIIBI 1
MPHUEMBI B ICIOBBIX KOMMYHUKAIUSX.

b1.B.14

HNHocTpanHBblii A3BIK B
npodeccuOHAIBLHOM

cepe

Huddepennmannu nexcuku no cepam
Huddepennpmannu ekcuku mo chepam NpUMEHEHUS:
obmieynorpeduTenpHast, opuuanbHas, O0IeHay Hasl,
TepMuHONIOrnueckasi. OCHOBHbIE TpaMMaTHYECKU e PaBHIIa
U SIBJICHUS], XapaKTepHbIE AJIsl yCTHON M MHCBMEHHOM peyH,
npeodpasyromue JeKCHIeCcKre SIMHHLIBI B aICKBATHOE
KOMMYHHUKAaTHBHOE BBICKa3bIBaHUE 0€3 HCKaKEHUS
cmbicna. [Torarue o QyHKINOHATBHBIX CTHIISIX U HX
KJaccu(uKalysi: pa3sroBOPHBIN, OPHUINATEHO-AETOBOH,
MyOMUIINCTUIECKH, HAYYHO-TEXHUYECKUH, CTHIIb
XYZAOXKECTBEHHOH JinTeparypbl. OCHOBHBIE 0COOCHHOCTH




HayYHO-TEXHUYECKOTO cTuis. UTeHue, moHUMaHue,
MEePEBOJI Ay TCHTUYHBIX TEKCTOB IO MTUPOKOMY H Y3KOMY
MPOQUITIO CIEUATbHOCTH. AHAIN3 KOMITO3UIIMOHHON 1
CMBICJIOBOM CTPYKTYPHI CIIEIIUAIBHBIX TEKCTOB. JIoruko-
CMBICIIOBasl KOMITPECCHS TEKCTa WJIA CTaThH: aHHOTAIIVS,
pedepar. Pabora ¢ anexTpoHHbIMU crioBapsvu Abbyy
Lingvo, Multitran. MoHosOrn4eckoe 1 AUaJoruaeckoe
BBICKa3bIBaHUE B cepe aKa[eMHdeCKOW, OPUIIHaTbLHO-
JIenoBoi U mpodeccnoHanbHON KOMMYHUKAaUU. OCHOBBI
MyOMMYHON PeYu: YCTHOE COOOIICHHE, JOKIIA,
MPE3CHTAIIUS.

b1.B.15

Bropoii mHOCTpaHHBIH
SI3BIK

Oco0eHHOCTH TIOTHOTO CTHJIISI IPOU3HOLICHUS,
XapakTepHble 115 cepbl mpodeccuoHaIbHON
KOMMYHHKAILIUH{;, YTeHUE TPAHCKPHUIILUH U TEXHUKA YTCHUS,
JIEKCUYECKUH MUHUMYM B 00beMe y4eOHBIX JIEKCHYECKUX
eIMHUI O0IIEro U TEPMUHOJIOTHY €CKOT'0 XapaKTepa,
OCHOBHBIE TPAMMAaTHUECKHE SIBICHUS, XapaKTepPHbIE IS
YCTHOM M MUCbMEHHOI peuH, obecreunBaronye
KOMMYHHKAIHIO 0€3 MCKaXCHUSI CMBICIIA; TIOHATHE O
(YHKIMOHANBHBIX CTUISIX M UX KJIacCU(UKAIHAX;
KyJIbTYpa U TPaauLMK CTPaH U3y4aeMoro s3blKa, MpaBuiia
pEeUeBOro 3THKETA; AUATOTMYECKas 1 MOHOJIOTMY eCKas
peyb ¢ UCTIONIB30BaHUEM HanOosee ymoTpeOuTeNbHBIX U
OTHOCHUTENBHO MPOCTHIX JTEKCUKO—TPaMMaTHUECKUX
CPEICTB.

b1.B.16

Opranu3anoHHO-
ylpaBJeH4YecKast
KOH(IUKTOJIOTHS B
cepBHCe

OCHOBHBIE OHATHA U ONPEAEICHUS
OpraHU3alMOHHO-YIIPABICHYECKOH KOH(IUKTOIOTUU B
cepsuce. CTpykrypa u QyHKuus KOH(IUKTA. TUnonorus
KOH(IMKTOB. Y CJIOBUS U NPUYNHBI BOSHUKHOBEHUS
KoH(pMKTa, ero AuHamuka. [loBeneHue yenoBeka B
OpPTraHM3aLMY U THUIBI COTPYAHUKOB. [Icuxonornueckue
THUIIBI JIIOJEH ¥ UX IPOSIBIICHNS B KOH(QIMKTHOM OOIICHHH.
ConuanbHO-IICUXOJIOTHYECKast CTPYKTypa TPYIIIEIL.
JlenoBbIe CTpaTeruu yrpapJieHus: OOIIEHUEM B CEpPBHCE.
Meroapl KOMMYHUKAaTHBHO-YIPaBIEHYECKOTO BIUSIHHUS.
[cuxonorndyeckue TpeOOBaHUS K MEHEIKEDPY:
JeNIerMpOBaHNE TOJTHOMOUNH, pacopsAAUTEIbHAS
neaTensHOCTh U Ap. Crenuduka IposBIeHUs
OpraHU3alMOHHO-YIIPABIEHYECKOT0 KOH(IINKTA B CEPBUCE.
VYnpasieHue KOHPIMKTaMH B CEpPBHCE. MPEAYPEXKACHUE,
peryiaupoBaHue U paspeuieHue. Pazperienne KoH(IUKTA!
MOJIENIN, CTHJIN, METOJIBI.

Yacmo, (])opmupye/mm yuacmrukamu oﬁpasoeameﬂbublx OmHOWeHUll

b1.B./1B.01 Hucyunaunst no évioopy b51.B./[B.01
OmnpenencHre MOHITHI «OPEH/», KTOBaPHBIN
3HAK», «TOPTOBas MapKa» M WX 3HAUCHHs B cpepe yCIyr.
B OCHOBHBIC TPUHITHIIBI U 33]]a41 OPEHI-MEHEDKMEHTA.
Bb1.B.J1B.01.01 PEHI-MEHEZKMEHT B Poub Opennia B KOHKypEHTHOH cpefie U BO3ACHCTBUE HA

cepe ycayr

norpedurens. MccnenoBanue polHKA U BBISBICHUE
OCHOBHBIX TPEHJIOB M MOTPEOHOCTEH. AHANN3
KOHKYPEHTHOH cpebl ¥ MO3UIMOHNPOBaHKE OpeHaa.
Wpentudukanus 1eneBoi ayIMTOPUH U €€ TPEANOUYTeHHH.




PaspaboTka OpeHa-cTpaTernu: onpeaeaeHe MUCCHH,
LEHHOCTEH W YHUKAIBHOTO IpeAIoKeH s OpeHa.
dopMupoBaHUE MO3ULIOHUPOBAHMS OpEH/Ia Ha PHIHKE
yeayr. Co3panue OpeHa-naThOpMBbl B ApXUTEKTYPEI
Openna. Ynpasienue OpeHoM: pa3paborka OpeHa-
WAEHTUYHOCTH, BKJIIOYas JIOTOTHII, AU3AHH U CTUIIb.
Cozpmanne OpeHI-KOMMYHUKAIMNA: pekinama, PR,
COLIMaNIbHBIE CEeTH U IPYTUe WHCTPYMEHTHI. YTIpaBJieHHE
B3aMMOJCHCTBHEM C KIIMEHTAMH U TIOCTPOCHUE
KIIMEHTCKOH JIOsIIbHOCTU. Kelchl ycnemHbIx OpeHIoB B
cepe ycayr: aHanu3 NPUMEPOB YCIEITHOr0 OpeHANHTa B
pasnuuHbIX cdepax ycuyr. 3yueHne crpareruii 1 TakTuK,
MPUMEHIEMBIX KOMITAHUSIMH [T IOCTHOKEHHS ycIiexa.
VYnpasnenue penyranueil OpeHaa: 3HaUeHHE PeyTalu
OpeHa U ee BIUSHUE HA ycnex Ou3Heca. KpusucHoe
yIIpaBJICHHE U yIIpaBjieHHe OT3bIBaMU KiMeHTOB. Co3nanue
MO3UTUBHOIO 00pa3a OpeHaa U MmonaepKaHue penyTalHH.
[TocTpoenue nuaHoroO OpeHaa.

B1.B.J[B.01.02

BricTaBo4HO-
sipMapo4Has
IeATeJILHOCTh

[Ipeamer u 3amaun yaeOHOW AUCLIUILTUHEL, €€
MECTO B Ipoliecce MpogecCHOHaNbHON OATOTOBKH
oOyuatotmxcst. Victopust pa3BUTHS BEICTABOYHOM
NEeSTENbHOCTH. J{esTenbHOCTh BEICTABOYHO-IpMapOYHasi:
TepMuHsI 1 onpenenenus. PerynmupoBanue BbICTaBOYHON
nearensHocTH B Poccuu. [Iponecc yaactus ¢upm B padore
BbIcTaBKU. POPMBI IPOBEICHNS BEICTABOYHBIX
MeporpusITuid. BeicTaBkH 1 ApMapKH Kak crocod
MpoaBHXeHUs ToBapa. Opranusanus paboThl IepcoHana
(UPMBI BO BpeMs BBICTaBKH. DKOHOMHYECKHE ACTIEKTHI
BBICTABOYHOH NIeATEIbHOCTH. AHAIN3 Pa3BUTHUS
BBICTABOYHOI JlesarensHocTH B Poccun u 3a pyOeskoM.

B1.B.JIB.02

Jucyunauns no évioopy b1.B./[B.02

B1.B.JB.02.01

Konupaiituur

KonmpaiiTunr kak yueOHas JUCHUILIHHA.
OcobeHHocTH TMYHOCTH KonupaiTepa. OcobeHHOCTH
JMYHOCTH KOMHpaiTepa. MeTonsl akTHBU3aNN
TBOPYECKUX HAEH IPHU CO3aHNH PEKIAMHOTO IPOIYKTA.
CrpykTrypa pexiaamuoro Tekcra. Co3gaHue cIoraHoB U
HEHMUHT B AeATEILHOCTH Konupaitepa. Pabora
Konupaiitepa c Opugom. Peknamusie popmatsl B
JeATeIbHOCTH KoMmupaiTepa.

B1.B.J[B.02.02

Cnu4paiiTuHT

[MonroroBka k myOIMYHOMY BBICTYIUICHUIO.
Tunonorus myOITUYHBIX BEICTYILICHUH. JKaHpOBBIC MoIenn
crnuypaitunra. [IpeneneHTHbIN TEKCT U UCTOUHUKHI
MPEIEACHTHOCTH. SI3bIKOBAs UTPa B peKIaMe U ee
¢yskiuy. [IpaBoBbIE OCHOBBI M THYECKUE HOPMEI
CIMYPAUTHHTOBOM ACITENBHOCTU. Y4YeT 0COOCHHOCTEH
ayJIMTOPHUH TIPH MTOATOTOBKE IMyOJIMYHOTO BBICTYIIJICHHUSL.

BJaok 2

INPAKTHUKA

Oosazamenvnasn

uacmo

B2y

Y4yeOHas NpaKTHKA

52.0.01(Y)

O3HaKOMHUTEILHAA
NMPaKTHKA

Bun npakTtuku: yueOHast
CriocoObl IPOBEACHUS IPAKTUKH: CTAIIMOHAPHAS,




BBIE3/IHAA
®dopma NpoBeAEHNS TPAKTUKU: AUCKPETHO
O3HaKoOMJIEHHE CO CTPYKTYPOH CEPBUCHBIX

NPENNPUATHH, TPEANPUATHA CIOPTUBHON U

pasBiekaTenbHOl cdepsl, puTHec-uHAYCTPHH, 6a3 OTIBIXA,

CaHaTOPHO-03J0POBUTENBHBIX U KYPOPTHBIX YUpPEXKICHUH,

JIeTIOBOH M BBICTABOYHOM Cepbl, B X0€ KOTOPOT'0

OCyLIeCTBIAETCS] POPMUPOBAHHE TTEPBUYHBIX

npodecCHOHANbHBIX YMEHUH, U3y4eHNE H OCBOCHHUE

HampaBJICHUH JeATENbHOCTH U OpTraHU3aluy X padoTHl, a

Takxe (POPMUPOBAHUE KOMIIETEHLIUH CTYICHTOB B

Ipoliecce BHIMOIHEHUs ONPEACICHHBIX BHIOB PadoT,

CBSI3aHHBIX ¢ OyayIei npodeccnoHanbHOM

NEeSITENbHOCTRIO. B epron mpoxokaeHus

O3HAKOMUTENIBHOM MPAKTUKU CTYAEHTHI [TOJIy4aroT

BO3MOYKHOCTB aJJallTUPOBATHCA K YCIOBUAM MPEACTOAIIEN

npodeccHoHaNbHON ACATENBHOCTH, IPUOOPETAIOT OIBIT

MEKIMYHOCTHBIX OTHOIIEHUH U YMEHNE CAMOCTOSATEIBHO

MPUHUMATH PEIICHHS B CIIOKHOH, OBICTPO MEHSIOIIEHCS

COILIMAJIBHOM cperie.

52.0.02(Y)

HccnenoBareabcKas
MPaKTHKA

Bun npaktuku: yueOHas

CriocoObl IPOBEACHUS IPAKTUKH: CTAIIMOHAPHAS,
BbIE3THAS

®dopma poBeAEHNS IPAKTUKU: AUCKPETHO

[IpuoGperenue onbiTa BBHITOIHEHUS
npodecCHOHANBHBIX 3a]a4 HCCIECA0BATENbCKOTO
XapakTepa, a TakKe IPaKTUIECKUX HCCIEA0BATEIbCKHX
HABBIKOB B OynyIeil mpodeccrnoHalbHOM aearensHocTH. B
MIEpUOJ MTPOXOKIEHUS IPAKTUKU CTYIEHTY
MIPEeNOCTaBIsETCA BO3MOKHOCTD 3aKPEIUIEHUS U
yriIyOJIeHus TOMyYeHHBIX TEOPETUYESCKUX 3HAHUH,
Pa3BUTHUS HABBIKOB CaMOCTOATENBHON HAy4YHO-
HCCIIEZIOBATENBCKOM AEATENbHOCTH U UX MPUMEHEHUS K
PELICHUIO aKTyaTbHBIX MPAKTUYECKUX 3a]a4; POBEICHUS
aHaJI3a CyHIECTBYIOIMX B OTEUECTBEHHOM U 3apyOekHON
HayKe TEOPETHYECKUX IMOAX00B, BXOIIIINX B cPepy
BBINIOJHAEMOT'0 HCCIIEI0OBAHUS; TIPOBEICHHS
CaMOCTOSITEIIEHOTO UCCIE0BaHUS 110 BEIOPaHHON
npo0ieMaTHKe; JEMOHCTPALIUN YMEHUI
CHCTEMAaTU3HUPOBATh U AHATU3UPOBATH NOJyYEHHBIE B XO/I€
WCCIIEIOBAHMSI JaHHBIE.

b2.11

HpOIfBBOI[CTBeHHaﬂ MPaKTHKa

52.0.03(10)

Opranu3anyoHHO-
ylpaBJeH4YecKast
NMPaKTHKA

Bun npakTuku: mpon3BOACTBEHHAS

CriocoObl IPOBEACHUS IPAKTUKH: CTAIIMOHAPHAS,
BBIE3/IHAA

®dopma poBeAEHNS IPAKTUKU: AUCKPETHO

3HAKOMCTBO C AESITEIbHOCTIO, OPraHU3alMOHHO-
MpaBoBOil POpMOI U cHCTEMON yIpaBIIeHHUs
MpEANPUATHEM; U3YUYEHUE OPTaHN3a[MIOHHONW CTPYKTYPBI
NPEAnpHUATUS 1 QYHKINN OTAETBHBIX MOIpa3aelcHUH;
n3ydeHne padoThl, QYHKIMN M JOIKHOCTHBIX
00sI3aHHOCTEH MepcoHaNa; N3y4eHHe 3aKOH0IaTeIbHBIX
aKTOB, PEryIUPYIOIINX AEATENBHOCTh OpraHU3alVH;
M3y4YeHNE HOPMATHUBHBIX JJOKYMEHTOB IO BOIPOCaM
YIpaBIEHHS B OpPTraHU3alMH; OCBOCHHE JOKHOCTHBIX
00s13aHHOCTEH MepcoHaNta NPeANPHITHI TYPUCTCKON




cdepsl - OT HU30BOI'O 0 CPEIHEro 3BeHA,; 3aKpeIICeHHE U
pacupeHre TeOPEeTUIECKUX U PAaKTHYECKUX HABBIKOB
MPUMEHHUTENBHO K poduitro Oyaymieii paboThl.

52.0.04(I1xn)

Hpenpunnomuasn
NMPaKTHKA

Buj npakTuky: Ipou3BOACTBEHHAS

CriocoObl IPOBEACHUS IPAKTUKH: CTAIIMOHAPHAS,
BbIE3THAS

dopma npoBeneHMsI IPaKTHKH: AUCKPETHO

dopmupoBanue npogeccuOHaTbLHON MO3UITUH
Oyayiero cnenuanucta chepsl yCiIyT, BIaaeionero
cTparerveii mIaHUpPOBaHUA M OpraHu3alel AesITeIbHOCTH
MPEATPUATHH, & TAKKE CAMOCTOSITENILHO CTABALICIO 3a4aUH
po¢ecCHOHANBHOTO M TUYHOCTHOTO COBEPILICHCTBOBAHNS,
pasBuTHE Mpo(ecCHOHATBHBIX KOMIIETEHIIH, KOTOPBIE
BKJTIOYAIOT: 3aKPEIUICHUE U YTITyOJICHHE TEOPETHYECKUX
3HaHWMH, TOIYYEHHBIX B Mpolecce 00yueHus,
npuoOpeTeHne HeOOXOAUMBIX MIPAKTUYECKUX YMEHHUN U
HABBIKOB pabOThI B COOTBETCTBHUU C BHIOPaHHBIM
HanpaBlIeHHEM NPodecCHOHATBLHON TOATr0TOBKH;
O3HAKOMJIEHHE CO CTPYKTYpOMH, C OCHOBHBIMH H
JOTNOTHUTENBHBIMH BHIAMU ACSITEIBHOCTH YUPESKICHUI
COLIMANIbHO-KYJIBTYPHOH cepbl, ¢ BHYTpEeHHEH 1 BHEIIHEH
Cpenoi OpraHu3alMi, 4TO O3BOJIUT MOATOTOBUTH
CTYAEHTOB K CAMOCTOATENEHON NPOQecCHOHaIbHOM
JeATeIbHOCTH Ha MPEANPUATHAX cepbl YCIYT; H3ydeHHe
HOPMAaTUBHBIX U METOAMYECKHX MAaTEPUATIOB,
(dyHAaMEHTaIbHON U IEPHOANIECKON JIUTEPATYPhI 110
BOIpOcaM, pa3padbaThiBaEMBIM CTYICHTOM B BBITYCKHON
kBanupukanuoHnoi padore (BKP); coop, cucremaruzanms
1 00001IeHNe MPaKTHYECKOr0 MaTepraa st
ucnons3oBanus B BKP.

Yacme, popmupyeman yuacmuuKamu 00pa3oeameibHolX OMHOULEHUT

OT[ DPAKYJbTATUBBI
[onsiTre oparopckoro uckyccrsa. OpaTop u ero
TexHuka my0IMIHBIX patop Y patop
. ayautopus. [ToaroroBka u mpousHeceHre peyu.
OT/1.01 BBICTYIVICHUH B
. [Nonemuueckoe mactepcTBo. [Ipe3eHTanuu Kak SIeMeHT
npe3eHTAlUI
MyOIMYHOTO BBICTYIUICHUS.
Opranun3anus JloOpoBobuecTBO (BOJIOHTEPCTBO) Kak
A00pPOBOJIbYECKOM nearensHOCTh. OCHOBHBIC HAIIPABJICHUS peain3alii
(BoJs1OHTEpCKOIH) T00POBOJILYECKOM (BOJIOHTEPCKOI) ACATEITBHOCTH.
HesiITeJILHOCTH U MHoroo6pasue GpopMm 100pOBOIBUECKO (BOIOHTEPCKOIT)
OT/1.02 B3aNMO/IeliCTBHE C NeATeNbHOCTH. B3auMoaeicTBHE C COLIUATILHO

COLMAIBHO-
OPHMEeHTHPOBAHHBIMH
HEKOMMepYeCKHMH
OpraHu3anusiMu

opuenTupoBanHbIMH HKO, HHUIIMaTUBHBIMU TpyIITIaMH,
OpraHamy BJIACTH U MHBIMHU opranu3zauusmu. ConelcTBue
Pa3BHUTHIO JOOPOBOJILYECTBA (BOJIOHTEPCTBA).




